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ICTOPISA CTBOPEHHSA TYPUCTUYHMUX ITIAITPUEMCTB
TA IX CYUACHE BI3BHEC-TIJIAHYBAHHSI

Y emammi npoananizoeano icmopiro cmeopenns ma pozenanymo cyuacni npooiemu 0i3HecniaHy8aHHs HOBUX
MYPUCTUYHUX NIONPUEMCING. A8MOpKa OTNa GUCHOBKY, WO iICIMOPUYHO NepuLi MypuUCmuyHi nionpuemcmed 3 s6u-
aucsy opyeiu nonoguni XIX cm. Typucmuune nionpuemcmeo € camocmiiHo 20cnooaproioyum cyb 'eKmom, ujo 60J10-
Oie npasamu 10OpUOUYHOL 0cobuU, AKUL HA OCHOBI GUKOPUCTIAHHS. MPYOOBUM KOJEKMUBOM MAlHA 8UpOOIIAE | peanizye
nPOOYKYII0, BUKOHYE pobOMIU, HA0AE NOCIY2U Y MYPUCMUYHI chepi mowjo.

Poskpummsa memu cmano Mo#caueumM 3a805KU UKOPUCTIAHHIO 3A2ATbHOHAYKOSUX MemOOi6 NiI3HAHHA: aHai3Y,
cunmesy, CUCMEeMHOCMI, Y3a2albHeHHA, KOHKPEMHOCMI, icmopusmy ma dianekmuuno2o. Takooxc ukopucmano cne-
YIanbHO HAYKOGI Memoou OOCHIONCEHHSL: ICMOPUKO-NOPIGHANbHUIL, ICTNOPUKO-CUHMEMUYHULL, ICIMOPUKO-0IlaXpOHHUIL
eMRIPUYHO20 aHAi3y Mouyo.

Knrouosi cnosa: mypusm, mypucmuune nionpuemcmeo, mypucmuynuti 6isnec, mypucmuuti nociyeu, mypuc-
MuYHa OiANbHICMb.
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HISTORY OF CREATION OF TOURISM ENTERPRISES
AND THEIR MODERN BUSINESS PLANNING

The article analyzes the history of creation and considers the current problems of business planning of new
tourist enterprises. The author came to the conclusion that historically the first tourist enterprises appeared in the
second half of the nineteenth century. A tourist enterprise is a self-governing entity that owns the rights of a legal
entity, which, on the basis of the use of a labor collective of property, produces and sells products, performs work,
renders services in the field of tourism.

In 1872, T. Cook formed a partnership with his son, John Mason Cook, and renamed the travel agency as Thomas
Cook & Son. They acquired business premises on Fleet Street, London. The office also contained a shop which sold
essential travel accessories, including guide books, luggage, telescopes and footwear. Thomas saw his venture as both
religious and social service; his son provided the commercial expertise that allowed the company to expand.

In accordance with his beliefs, he and his wife also ran a small temperance hotel above the office. Their business
model was refined by the introduction of the ‘hotel coupon’in 1868. Detachable coupons in a counterfoil book were issued
to the traveller: These were valid for either a restaurant meal or an overnight hotel stay provided they were on Cooks list.

Conflicts of interest between father and son were resolved when the son persuaded his father, Thomas Cook, to
retire at the end of 1878. He moved back to Leicester and lived quietly until his death.

The firm's growth was consolidated by John Mason Cook and his three sons, especially by its involvement with
military transport and postal services for Britain and Egypt during the 1880s, when Cook began organising tours
to the Middle East.

In 1880, the Italian government joined Cook's tour company. The Italian economy benefited from additional
tourism profits in which Cook programmed and executed as a system. Cook certainly played a key role in not only
boosting the Italian economy but also bringing atmosphere and morale of Italian unification. Italians physically felt
their country from place to place by traveling.

By 1888, the company had established offices around the world, including three in Australia and one in Auckland,
New Zealand and in 1890, the company sold over 3% million tickets.

John Mason Cook promoted, and even led, excursions to, for example, the Middle East where he was described
as «the second-greatest man in Egypt». However, while arranging for the German Emperor Wilhelm II to visit
Palestine in 1898, he contracted dysentery and died the following year.
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Disclosure of the theme became possible through the use of general scientific methods of cognition: analysis, synthesis,
system, generalization, concreteness, historicism and dialectical method. The scientific research also uses special scientific
methods of research: historical-comparative, historical-synthetic, historical-diachronic, empirical analysis, etc.

Key words: tourism, tourist enterprise, tourist business, tourist services, tourist activity.
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UCTOPHUSA CO3IAHUS TYPUCTUUECKUX KOMITAHUM
N X COBPEMEHHOE BU3HEC-IINTAHUPOBAHUE

B cmamve npoananusuposanvt ucmopuu co30anus U paccMompeHsl cospemMertbie npodemMvbl GU3HeCHIAHUPO-
6AHUS HOBIX NYPUCMULECKUX Npeonpusimuil. AGmop npuwien K 6b1600y, 4mo nepavle mypucmuieckue npeonpusimus
nosigunucy 60 eémopou nonosure XIX 6. Typucmuuecrkoe npeonpusimue 6151emMcsi CaMOCMOAMENbHO XO3SAUCMEYI0-
wum cyowbekmom, 061a0aowuUM nPAGaMY OPUOUYECKO20 TUYd, KOMOPbIL HA OCHO8E UCNOIb308AHUSL MPYOOSbIM
KOJLEKMUBOM UMYWECMEOM NPOU3BOOUN U peanusyem npooyKyuro, GblNOIHsem padombvl, OKA3bledaem VCiyeu 6
mypucmuueckue cgepe.

Packpvimue memvl cmano 603modxucHbIM O1a200apsi UCNIONb30BAHUIO OOUECHAYYUHBIX MEMOO08 NO3HAHUS: AHA-
JU3d, CUHME3A, CUCMEMHOCIU, 0000UeHUs, KOHKPEMHOCU, UCIOPUSMA U OUATEKMUYECcKo20. B nayunom ucciedo-
BAHUU MAKHCE UCNONb3068AHbL CNEYUATLHO HAYUHBLE MENOObl: UCMOPUKO-CPAGHUMENbHDBI, UCTNOPUKO-CUHMEmUYe-
CKUIL, UCOPUKO-OUAXPOHHDIL, IMAUPULECKO20 AHANU3ZA U M.1.

Knruesvie cnosa: mypusm, mypucmuueckoe npeonpusimue, mypucmudeckull Ouznec, mypucmuyeckue yciyeu,
mypucmuueckast 0esimenbHOCb.

Jum. 13.

IMocTaHoBKA MPoGIeMH. 3a3HAYUMO, 110 3 PO3BUTKOM Cy4YaCHOT iIHAYCTPii TyprU3My IPOBiIHE MiCIe
y 1i# rayry3i HaJeXHUTh TYPUCTUYHUM ITiIIPHEMCTBAM Ta OpraHizauism. [cTopis ix craHOBIIGHHS 1 cydac-
HUI PO3BUTOK CIIOHYKAIOTh J10 O1JIbII JETaIbHOTO BUBUSHHS O3HAYEHOI IIPOOJIEMaTHKHY.

AHagi3 gociimkenn. JocinipKeHHs ICTOpIi Ta €BOJIONIT PO3BUTKY TYPUCTHYHHX ITiIPUEMCTB
po3misiHyTi y mpansx I. AneiinikoBoi [1], M. Manbcekoi [5], A. Todanroka [6], B. ®denopuenka [7],
B. Slcuncekoro [11], E. JleBuupka [4], B. Lu0yx [8], I. IlIkoxna [9] Ta in.

Meta cTarTi — AOCHIAUTH ICTOPIIO Ta CydacHe Oi3Hec-TUIaHyBaHHsS HOBHUX TYPUCTHYHUX HIAIPHU-
€MCTB.

Buxian ocHoBHOro Marepiaity. 3a3Ha4uMoO, 1110 TYPUCTHUYHI IiJIIPHEMCTBA — 11€ BUPOOHUUI TMij-
MPUEMCTBA Pi3HUX (OPM BIACHOCTI, 30KpeMa, JiepKaBHi, IPUBATHI, TOBAPUCTBA 3 OOMEKEHOIO BiJIIIO-
BiZIaJIbHICTIO, aKIIOHEPHI TOBAPUCTBA TOLIO, SIKI BUPOOJISIOTH TYPUCTUYHI TOBApH i MOCIYTH JUIS TPO-
MaJisiH. BianoBigHo, yci TypuCTHYHI MIANPUEMCTBA € YACTHHAMYU TYPUCTHYHOT IHAYCTPil, sika BUpoOIsie
ToBapu Ta rnociyru. CydacHi TYpUCTUYHI MiJIIPUEMCTBA BUKOHYIOTb JIBI BOXKJIMBI QyHKLII:

1. BusHauarots, siKi TOBapH i OCJIYTH MOBUHHI OyTH ITPOJaHi;

2. Bupiuyors, y SIKUX MICISIX MalOTh OyTH po3TalloBaHi TypuctuuHi Gpipmu [10, 23-27].

3ayBaKMMO, 10 MOYATOK PO3BHUTKY CYy4YaCHOTO TypH3MY Ta PO3BUTKY TYPUCTHUHHX IiIIPUEMCTB
naryerbest 1841 p. Toxni T. Kyk opranisyBas mepiiy TypUCTChbKY MOi3AKy uist 570 uieHiB ToBapuCTBa
tBepe3octi 3 Jleiicrepa no Jlag6opo. V toit yac T. Kyk akTHBHO BUKOPHCTOBYBAaB MOXKJIMBOCTI, OB’ s
3aHi 3 MOSIBOIO 3aJII3HUIIb Ta 3pDOCTAHHAM «PYXJIMBOCTI» HaceneHHs. Y 1851 p. BiH opraHizyBaB IOT3/Ky
165 tuc. oci6 Ha [lepriry Mi>kHapOIHY MPOMHUCIOBY BUCTaBKY 10 Jlonmona. lonamo, mo y 1855 p. BiH
OyB OprasizaTopoM IepIIoi 3aKOpAOHHOI MOI3IKK TypuCTiB Ha BcecBitHio BucraBky y [lapwxi, a 3
HACTYITHOTO POKY — JIO IHILIUX €BPOINEHCHKUX jAepikaB. 3 1866 p. BiH 10YaB BIANPABISATH Ha Kpyi3HUX
Cy[IHax rpynu anniicbkux TypuctiB o CILA, a 'y 1882 p. BinOynacs nepiia HaBKOJIOCBITHS MOJOPOXK
T. Kyka. Takox BiH OyB OJHMM i3 3aCHOBHHUKIB IIEPILIOTO Y CBITi JIOBITHUKA IIPO TYPUCTUYHI i IIIPHEM-
cTBa — roTeii. 30Kkpema, y nepiiomy BuaanHi 0yio 3adikcopano 8000 roTeIbHUX MiAIPUEMCTB.

Came T. Kyk € 3acHoBHHKOM Tiepmoi TypuctudHoi kommanii «Tomac Kyk i Cuny. Cain 3a3HayuT,
10 AisUIbHICTH o4oitoBaHoro T. KykoM TypHCTHYHOTrO MiflpHeEMCTBA HE OOMEXYBAaJOCsS TUIBKU YKJIa-
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JIAaHHSIM JIOTOBOPIB 13 3aJTI3HUYHUMH I TapOTUIaBHUMU KOMITaHIsIMHU, TOTEIISIMH Ta pecTopanamu. Komra-
Hisl 3aiiManacs MapKETHHIOM 1 MEHE/DKMEHTOM Typu3my [13].

VY 1866 p. TyprCTHYHE MTIAIIPUEMCTBO OpraHi3yBajo mepiii cynpoBomkeHi Typu o CIIA mist 6pu-
TAHCHKMX MAH/PIBHUKIB, 30MPAIOUN MACAKUPIB 3 KITHKOX MyHKTIB BHIBOTY. MIOT0 CHH, sKHMil 10mOMa-
raB y 0i3Heci, MATOTYBaB MOJOPOXK, /0 SKOI BXOJIMIN EKCKypCil MiCISIMU OOiB TpOMa/ITHCHKOI BiifHH.
VY 1871 p. y Crnonyuenux lllratax 3 amepukaHchbkuM OizHecMeHOM Oyiio c)opMOBaHO HELOBIOTPH-
BaJie TTapTHepcTBO, Ha3BaHe «Kyk, CuH 1 J[kenkincy. [lepmmii cynpoBo/pKyBaHUH KPYTOCBITHIH Typ
BiaixaB 3 Jlonmona y BepecHi 1872 p. Jlo HbOTo BXOIMIIN MOAOPOXK Uepe3 ATIAHTHKY, €KCKYpCii 110 BCii
Awmepui, uiaBanHs 10 SInoHii Ta cyxomytHa nmogopoxx Kuraem Ta Inaiero. BapricTs Typy, mo TpruBas
222 nHi craHoBuia npu6an3Ho 300 GyHTIB CTEPIIHTIB.

VY 1873 p. nouanocs BujaHHs moksapransHoro (3 1883 p.) Konrunenransaoro posknany Kyka, sike
myOJTiKy€eThCs 1 y Hall Yyac. 3a3HauMMo, 10 Ha3Ba koMmaHii Oyna 3mineHa 3 «Tomaca Kyka i Cunay, Ha
«Thomas Cook Group Ltd» y 1974 p. [12].

MycrMO KOHCTaTyBaTH, IO HOTO IiJIPHEMCTBO CTAlO CBOEPIIHMM KaTalli3aTOpPOM: YCIia 3a
T. Kykom TypuctuuHi ¢ipmu # arentcrsa nodanu 3’ sisitucst y ®panii, Itanii, [lBefinapii Ta iHmmx
€BPOIICHCHKNX KpaiHax.

BuHUKHEHHS mepIIUX TYpPUCTCHKUX OpraHizamiid B YKpaiHi TakoX NMpHIano Ha 1eil nepion. 3a3Ha-
YHMO, 110 ICTOPUYHI TpolecH (GpopMyBaHHS TYpPUCTHYHOI ramysi B YKpaiHi HEpO3pHMBHO IMOB’si3aHi 3
ictopiero Pocii 1 ABctpo-Yropmunau. Taxk,

y 1885 p. y IlerepOyp3i Oyino opranizoBane mepine y napcebkiii Pocii «IliqmpuemMctBo ais TpoMaji-
CBKHX ITOZ0pOXKeH B yci kpainu cBiTy» JI. Jlincona. BoHo nokiano mouarok OypXJIMBOMY PO3BUTKY €KC-
KypCiHOI AisTbHOCTI. 3r010M OYI10 3acHOBaHO « TOBapHCTBO aMaTopiB MPHUPOIO3HABCTBAY 3 GUIIsIMH y
[etepOyp3i, Mockgi Ta Kazani. 3naunoi nonynsipHocTi HaOyB ripebkuii Typusm. Y 1890 p. B Ozeci Oyino
cTBopeHo «Kpumcbknit ripchkuii Kiyo» 3 imistmu B Snti Ta CeBactormodi.

3’sIBUITHCS TIEPILI CIIeIiani3oBaHi )KypHAJIH:

1. «Exckypciiinuii BICHUK;

2. «IkinbHI ekcKypeii 1 MKIUTBHUN My3ei;

3. «Pocilicbknit eKCKypcaHT»;

L1i BuganHs MmoxxHa Oyio npundarn y Kuesi, Ozneci, XapkoBi Ta iHmmx Micrax Ykpainu [7, 68—74].

Takox 3a3Ha4mMMo, 110 y 1895 p. B [letepOyp3i opranizoByersest Pociiicekuii « ToBapucTBO Besocu-
MeIUCTIB-TYpHCTIBY, sikuid y 1901 p. OyB neperBopennii Ha «Pociiicbke TOBAPUCTBO TYPUCTIBY, 110 MAJIO
CBOI BiiIiIeHHs 1 Ha TepuTopii Ykpainu: Kuesi, Xapkosi, [Tonrasi, Karepunocnasi, Kam’stami-Ilonins-
cpKoMy, Ozieci Ta AESKUX IHIINX MicTax. Y MEepI K POKU CBOET TisUTBHOCTI 3a3Ha4€HE TOBAPHCTBO BCTY-
HII0 10 MIDKHApOTHOT Jlirk TypucTchbkux ToBapucts. Y 1901 p. y Pocii cTtBoproerbest «Pocifichke Tip-
ChKe TOBapuCTBO». BoHO Mano cBoi BignineHus y [lerepOypsi, Mocksi, Braankaskasi, [1’siTuropebky,
Coui, Anma-Arti. 3aCHOBHHKAaMH TOBaprcTBa OyJii BcecBiTHBO Bigomi BueHi /l. I. Anyuwnn, B. 1. Bepnan-
cekuit, [. B. Mymikeros, I1. I1. Cemenos-Tsan-1llancokuii, b. 1. ®equenko. ToBaprucTBO CTaBUIIO MEPET
co00F0 METy — PO3BUTOK TypusMy y Pocii, mpoOymkeHHs iHTEepecy 1o 1 misHaHHS K y Pocii, Tak 1 3a
KopaoHOM [7, 68—74].

3ayBakMMO, 110 TypHCTHYHA JISUIBHICTH po3BUBaiacs W y 3axigHid YkpaiHi, ane Halkpaiie — y
lanmmuumni. Tyt QyHKIIOHYBaNM KypopTHI IBLINPUEMCTBA €BPONIEHCHKOTO 3HaUeHHs: TpyckaBels, Mop-
mmH, Yepue Ta Hemupis [3, 93-97].

CTOCOBHO Cy4acCHOTO PO3BUTKY TYPUCTHYHHUX IIIIIIPHEMCTB, 3a3HAYMMO, 110 IX PO3BUTOK Big0yBa-
€THCS1 HA OCHOBI Oi3Hec-TIany. bizHec-TuIaH — 11e TOKYMEHT, y SIKOMY KOMITJIEKCHO OOTpyHTOBaHa CTpa-
Terist (mporpama) po3BHUTKY BCIX cdep AISUTbHOCTI MiJIPHEMCTBA Ha OCHOBI 1i IIOTOYHOTO Ta MepcCrieK-
TUBHOTO ManyBaHHs [5, 103].

Ha nam norisiy, Gi3Hec-TU1aH MOBUHEH Iepe10adaTy BCl eTany AisiIbHOCTI Ta €(pEKTHBHOTO PO3BUTKY
cthepu Typusmy. 30Kpema, Oi3HEC-TUTAHYBAaHHS YIIPABIIHHS TYPUCTUYHOK JISUTBHICTIO TIOYWHAETHCS 3
MPOLIECY CTPATEriyHOTO IIaHyBaHHS, TOOTO 3 PO3pOOKHM CTpaTeriYHuX IJIaHiB Ta mporpam [6, 153—155].

CyuvacHi qupextuBr €C MICTATh TIpaByiIa BEICHHS i IPHUEMHAIBKOT TISTIBHOCTI Y TaTy31 TYpH3MY
1 TOJIO’KEHHSI, SIKI BCTAHOBJIIOIOTH ITPUHIIAIH OyXTaJITepChbKOTo OOJIKY Ha TYPUCTHYHUX MiIPHEMCTBAX.
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L1i /IupexTrBu TakoX 3000B’S3YIOTH JEp)KaBy KOHTPOJIOBATH TYPHCTHYHY JISUTBHICTB. 30Kpema, LeH
KOHTPOJIb OXOIUTIOE TaKi €JIEMEHTH:

1. HasiBHiCTh BiqNOBiTHUX MPOQECIiTHIX TOBHOBAKCHB JIJIsI OTPHMAHHS J03BOJTY Ha 3M1HCHEHHS TTi]I-
MPUEMHHIIBKOT ISUTBHOCTI y cepi Typu3My;

2. MaiiHoBwii cTaH, (hiHaHCOBA CUTYaIlisl, 0COOJIMBO PiBEHb IIATOCIIPOMOXKHOCTI i IITPHEMCTBA;

3. CucreMaTH4HUH aHAI3 TYPUCTHYHNX TPOAYKTIB, 110 TIPOMOHYIOTHCS.

Crangapry, ki MicTaTbesl y JJupexTnBax, MaroTh Taki I

1. Hajatn TypuCTHYHUM MiANPUEMCTBAM, 3apEECTPOBAHUM y OyIb-sKil AepskaBi €BpoIeiichkoro
Coro3y, TOBHOB)XCHHSI Ha 3/1IHCHEHHS AIsUIBHOCTI Y BCIX JepkaBax-wieHax €C;

2. Hajgaty TypUCTHYHUM MiJNPUEMCTBAM MOXJIMBICTH ITPOJaBaTH TypUCTHYHI Mociayru Oe3 Bif-
KPHTTS NPE/ICTABHUIITBA, iIpo3/1iiB a00 (il y KOHKpeTHHX aepkasax [10, 39-43].

VY Hal yac TypUCTHYHUI 00pa3 perioHy OLIHIOETHCS 32 TAKUMH KPUTEPISIMH:

a) PO3BUHEHICTh TPAHCIOPTHOT IHPPACTPYKTYPH;

0) TOCTHHHICTB;

B) SIKICTh ITOCIYT, 1[I0 HAJAAIOTHCS, TOMIO.

CyuvacHi TypucTH4HI (DipMH B OCHOBHOMY 3aiIMAlOTHCSl IOTOYHUM Ta OIEPATHBHUM IUIAHYBaHHSIM
[9, 127-134].

Jlist po3poOKy Ta 3A1MCHEHHS cTpaTerii BeJIMKEe 3HAYCHHS Ma€ aHaili3 PUHKOBHX YMHHUKIB. AHaJi3
MOKa3ye, 0 TYPUCTHYHI MIANPUEMCTBA, SIKi YCIIIIIHO KOHKYPYIOTh Y c(epi Typu3My, KepyloThCsi TphoMa
CTpaTeriYHUMH METOaMH, SIKi 3aCTOCOBYIOTHCS SIK OKPEMO, TaK 1 B MO€HAHHI:

1. Po3BUTOK BHPOOHHIITBA TYPUCTHYHOTO MPOIYKTY 32 C(HOPMOBAHUMH HANPSIMKAMHU;

2. ®opmyBaHHS 1 TPOAAXK MOCIYT 32 PaXyHOK HOBUX PaHOHIB TYPHCTHYHOTO TIPU3HAUYCHHST;

3. BripoBapkeHHS 3yCTpiyHHUX Cep TYPUCTUYHOT iSUTHOCTI, Y TOMY YHCII1 4epe3 CTBOPEHHS HOBUX
mianpueMcTs [6, 153—155; 2, 18-22].

BucnoBoxk. OTxe, i3 10siBOIO opraHizoBaHoro TypusMmy y XIX crT. 3’sSBISIIOTBCS NepIIi TypHCTHYHI
MIAPUEMCTBA, 3aB/SIKH SIKUM IS Tally3b CBITOBOTO TOCIHO/APCTBAM CTaJla MACOBUM SIBUILEM. BinsHa-
YUMO, 1110 CHOTOJHI BXKJIMBUM €JIEMEHTOM €(EeKTHBHOI IiSUIBHOCTI TYPUCTHYHOTO IiJIIPHEMCTBA €
NpaBWIbHE Oi3HEC-TUTAHYBAHHS, K€ TPYHTYETHCSl Ha TakuMX Oi3Hec-KaTeropix — (iHaHcam, JIIOICHKI
pecypcH, MapKETHHT, CTBOPEHHSI TYPUCTUYHOTO MPOJYKTY, Yac TOLIO.
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